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Information We Collect

When you register for any Lake Michigan Farm event, we collect personal information
necessary to process your ticket and manage the event, including:

e Full name
Email address and phone number
Billing address and payment details (processed securely via our payment
gateway)
Organization or company name [where applicable]
Dietary or accessibility preferences [where applicable]

How We Use Your Information
We use your data strictly to:

e Process your paid registration and issue receipts/tickets

e Communicate important event updates, schedule changes and/or logistical info
e Provide customer support regarding your booking

e Send you information about future events (only if you opted-in)

Data Sharing & Retention

e We do not sell your personal data.

e We share data only with trusted third-party service providers (such as payment
processors and event platform tools like [Zoom/Stripe] required to run the event.

e We retain your registration records only as long as necessary for tax, legal, and
operational purposes.

Your Rights

Depending on your location (and applicable rules), you may request access, correction,
or deletion of your personal data by contacting us @ [island@lakemichiganfarm



Terms and Conditions

Last Updated: 11/05/2026

1. Acceptance of Terms

By submitting this registration form and completing payment, you agree to be bound by
these Terms and Conditions.

2. Event Fees and Payment

e All event fees must be paid in full at the time of registration via our checkout
system.

e Your registration is not confirmed until payment is successfully processed and
you receive a confirmation email.

3. Cancellation, Refund, and Transfer Policy

e Cancellations by Attendee: Requests for refunds must be submitted in writing to
island@lakemichiganfarms.com by no later than 7 days prior to the event.
Cancellations made after this date are non-refundable.

e Cancellations by Organizer: If Lake Michigan Farms cancels any event due to
unforeseen circumstances, you will receive a 100% full refund of the registration
fee; we are not responsible for any travel, lodging, or incidental expenses
incurred. Under the conditions that an event needs to be cancelled due to a Force
Maijeure scenario, Lake Michigan Farms is granted 30 days to schedule a new
event date before issuing any refunds for registration fees. [See Section 6].

e Ticket Transfers: You may transfer your ticket to another person up to 24 hours
before the event by emailing island@Ilakemichiganfarms.com.

4. Code of Conduct

All attendees are expected to maintain professional and respectful behavior. Lake
Michigan Farms reserves the right to remove any attendee from the event (without
refund) for disruptive, harassing, or dangerous behavior.

5. Media Release (Photography & Recording)

By attending the event, you grant Lake Michigan Farms the right to photograph, film, or
record session content, which may be used for promotional or archival purposes. If you
do not wish to be photographed, please notify us at island@lakemichiganfarms.com
prior to the event.




6. Force Majeure

Neither the Event Organizer nor the Registrant shall be held liable or responsible for any
failure or delay in performing their obligations under these registration terms if such
failure or delay is caused by conditions beyond their reasonable control. These
conditions include, but are not limited to: acts of God, natural disasters (such as
weather related storms, earthquakes, or floods), war, terrorism, civil unrest, labor strikes,
government restrictions or travel bans, epidemics or pandemics, or failure of essential
utilities/transportation.

If a Force Majeure event occurs, the affected party must notify the other party in writing
as soon as reasonably possible. The Organizer reserves the right to cancel, postpone, or
move the event to a virtual format. In the event of cancellation or rescheduling, the
Organizer’s liability shall be limited to issuing a credit for a future event or refunding a
prorated amount minus administrative costs.

7. Limitation of Liability

Lake Michigan Farms is not liable for any indirect, incidental, or personal injury damages
arising out of your participation in the event, to the maximum extent permitted by
applicable law.

8. Severability

In the event that any court of competent jurisdiction shall determine that any provision,
or any portion thereof, contained in this Agreement shall be unreasonable in any
respect, then such provision shall be deemed limited to the extent that such court
deems it reasonable and enforceable, and, as so limited, shall remain in full force and
effect. In the event that such court shall deem any such provision, or portion thereof,
wholly unenforceable, the remaining provisions of this Agreement shall nevertheless
remain in full force and effect. Any such prohibition or unenforceability in any
jurisdiction shall not invalidate or render unenforceable such provision in any other
jurisdiction.

9. Governing Law

These terms are governed by and construed in accordance with the laws of the State of
Michigan in the USA, without regard to its conflict of law principles.



